
They don’t take vacations or any time 
off. Those dirty, deceitful, rotten thieves 
are out there calling, texting, mailing, 
emailing and knocking on doors. 
The amount of Covid-19 information 
out there is overwhelming and at 
times panic provoking. Scammers 
take advantage of headlines to create 
fear, false hope and pull on our heart 
strings. Their emails and posts may be 
promoting awareness and prevention, 
but it might be fake information.

3 Questions to ask yourself before 
reacting to these contacts:
 Who is sending the message? 

 What do they want me to do?

 What facts support their message?

Scammers are seizing the Covid-19 opportunity! 
Tips to keep you and your money safe
from Covid-19 scammers:
 

 Don’t respond to texts or emails about checks from the government.

 The US Government doesn’t text or email. Scammers are sending
 official-looking messages – including postcards with a password
 to be used online to “access” or “verify” your payment or direct deposit
 information. The IRS will not contact you to collect your personal
 information or bank account.

 Most people who qualify for a check will automatically get it direct 
deposited by the IRS within weeks. Paper checks won’t be sent out

 until May.

 Ignore online offers for home test kits, vaccinations, potions, lotions, 
pills, lozenges or treatments. There are NONE!

 Scammers may claim to have in-demand supplies but in fact they don’t. 
You place an order and never get your shipment of supplies.

 Don’t answer calls if you don’t recognize the number. Hang up on 
robocalls. Don’t press any numbers.

 Fact-Check information, even well- meaning people sometimes share 
information that has not been verified.

 Do your homework when it comes to donations and charities. Scammers 
use titles and events that look like real charities. 

 Don’t be pressured into donating. If they ask for the donation in cash, 
gift cards or to wire them money… DON’T do it!

 When in doubt, stop and consult with a trusted friend.

If you suspect you have been a recipient of a scam,
contact one of the following:

 Attorney General ..................................................(515) 281-5926
 Federal Trade Commission ..................................(877) 382-4357
 Aging Resources’ Elder Rights Specialist..........(515) 633-9508

               We’ll get through this together!
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Be alert and remember that 
the only defense against 
Covid-19 is washing your 
hands, avoid touching your 
face, social distancing, 
staying at home, covering 
your cough and sneeze, and 
disinfecting your frequently 
touched surfaces.
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You’re taking care of them.
Who’s taking care of you?
Caregiver stress can have challenges even under normal 
circumstances. Some statistics report 42% of family 
caregivers spend more than 30 hours a week providing 
care, which is like having a second job. With this time 
of greater stress and changed work routines due to the 
pandemic, it’s important to look at how caregivers can care 
for themselves too.

The normal suggestions of reaching out to ask for help 
from others, connecting with other caregivers and carving 
time out for yourself still apply, but the challenge now, is 
how to take these steps in a different way. You might be 
working from home and caring for your spouse or parent. 
Try to find some time and space for yourself.  These are 
simple suggestions, but they can be very important in 
your well-being. Try to get outside for a 15-30 minute walk, 
stretch during commercials, meditate before you go to 
sleep, talk to a friend or counselor, reach out to a “help line” 
or call the Family Caregiver Specialists.

Aging Resources of Central Iowa serves 
eight counties and is open to address the 

needs of caregivers during this time of 
uncertainty and strain. Funding may be 

available to help you get some time away 
or to pay for equipment that you might 

need in providing care.

You are not alone.
Aging Resources of Central Iowa .................(800) 747-5352
 or (515) 255-1310
 Alzheimer’s 24/7 Helpline ............................(800) 272-3900

Create a New Normal!
As we age, circumstances in our lives often change.
We retire from a job, friends move away or health 
issues convince us to eliminate or restrict driving, let 
alone living during a pandemic! When changes like 
these occur, we may not fully realize how they will 
affect our ability to stay connected and engaged or 
how much they can impact our overall health and 
well-being.

What Steps Can You Take to Stay 
Connected and Engaged? 

 Schedule a time each day to call a friend or family 
member – the more calls, the merrier.

 Use social media to stay in touch with long-
distance friends or write an old-fashioned letter.

 Stay as physically active as you can or commit 
to doing something different in your day which 
makes you move your arms or legs.

 Make a list of odd jobs that you haven’t taken time 
to do. There is great satisfaction in checking off 
tasks you have completed. When you are done, 
call someone to tell them about your success.

 Revisit an old hobby that you’ve set aside or 
research a new one that you would like to try.

 From a distance, say “Hi” to a stranger-you might 
make a new friend.

We all need social connection to thrive—no matter 
our age. Having a social network that meets our 
needs means different things to each of us. There are 
steps you can take to maintain and strengthen your 
ties to family and friends even during this difficult 
time of social distancing. Now is a great time to take 
action to strengthen the relationships that matter 
the most to you. And don’t forget—when you reach 
out to other people, it’s a win-win for both of you!

If you aren’t sure about how to create your new 
normal or deal with challenges you have right now, 
please call Aging Resources of Central Iowa at (515) 
255-1310.
We are working from our homes but returning calls
just like “normal”!

Take care and be safe!


